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WekEstimate SedonaOffice Integration Module Guide

SedonaOffice Integration Module — SOIM

The SedonaOffice Integration Module has been developed collaboratively between WeSuite and
SedonaOffice and is supported by WeSuite and SedonaOffice. The SOIM is a powerful tool that automates
many aspects of recording lead information, estimating and quoting jobs in WeEstimate and transferring
“won” or booked sales information to SedonaOffice for job or work order creation in an automated fashion.

Key benefits:

= Real time search on existing customers, site and billing addresses and contacts in SedonaOffice
from WeOpportunity, WeEstimate and QuoteAnywhere.

= Real time search on the parts inventory database withi SedonaOffice directly from WeEstimate for
selection and inclusion on Estimates in WeEstimate.

= Real time search on existing Chargeable Items (Invoice Items) and RMR (recurring monthly
revenue) ltems defined in SedonaOffice for selection and inclusion on Estimates in WeEstimate.

= Mapping of Parts, Labor Categories, Chargeable Items and RMR Items defined in WeEstimate to
SedonaOffice.

= Automated preparation of job information from WeEstimate for transfer to SedonaOffice for job
creation.

= Time and resource savings due to multiple manual data entry, dated information and mistakes.

Getting started:

A connection between the SedonaOffice and WeEstimate applications must first be enabled. During
deployment of the SOIM with WeSuite, the WeSuite Project Manager will assist in configuration of the
module. Please coordinate activating the integration within the SedonaOffice application with
SedonaOffice directly. SedonaOffice will provide a key for activation of the Module with SedonaOffice.
This must be done prior to use of the SOIM Module in WeEstimate in order for “won” Estimate information
to be exported for import by SedonaOffice.

To ensure use of the current SedonaOffice database for searches within WeEstimate, confirm the
SedonaOffice: data source (server), database name, etc. with your IT Department or SedonaOffice. (Please

refer to the following screen shots for more information).

In SedonaOffice, to verify that WeEstimate is enabled go to: Tools 2 WeSuite Setup.

¢ | Tools Window Help

~  Document Imaging
1/O Messaging
Map Location with Mappoint
Spell Check

‘ Payment Calculator

Customer # | Site Name Address Gif
10013 Kroeger's Markets Inc. ~ 1039 Old LinksRoad  N/A
10002 Bliss Spas 123 Main Street White Plains
Change Password 10006 Golds Gym 123 workout lane Mission Viejo
Check for Updates 10002 Bliss Spas 123 Main Street White Plains
o e 10NNA Galde Gum 172 warkeu it lane Miccinn Viein

Please note: System Administrator permissions in SedonaOffice may be required to access this feature.
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WeEstimate SedonaOffice Integration Module Guide

After clicking on WeSuite Setup, the WeSuite Integration window will appear. Please note: it is important
to complete that the User ID and Password fields are not empty, if empty the import will not work. If this

is the case, contact SedonaOffice and WeSuite respectively for assistance in completion of this setup.
% WesSuite Integration =] &3

SQL Server Name

Database Name |Contracts

User Id [wesuite

Password e

Test Connection Save
Configuring the Integration Module within WeEstimate:

At the highest level WeEstimate tool bar click: Tools. At the drop down select: = Program Options.
& Logoff | #3 Dashboard | Proposak & NG B @ D Reporting: [ B ~ Todls 'I ® Hep -

- .
3 ¥ Jack Shepard's Dashboard & Customer Configuratar
" | Editars

Archived

L | Package Edit
€ NewProject [y Refresh [=7 Open Last Estimate 85 | Package Editor

Parts Editor —

i
Search Herel | osjo3jzo1e + 07/18j2016 -
8 Contact Impart

&. My Proposals
2 =- ™ My Employees
51 | F-B My Customers Commissian Setup

43 Part Import:

Program Cptions

o System Configuration

W &l

|2 Caloulator

£ My Settings

i &

At Program Options, select =>Accounting Interface and move to the Connection Tab:
‘j Logoff | #% Dashboard = Proposal: & “§ B [E] [ Reporting: [ 2 [F] . Help ~
" % #2 Jack Shepard's Dashboard I X 4% Program Option I
H % Mappings

Environment
Labor Categories
£} Advanced Setup
P Accounting Tnter Face Connection Profile Accounting System
Appearances Default System v New | Sedona Office v V Enable
Custom Reports
Document Setup Database Connection
Document Items Database Server (Surround in [] if using -) Database Name
Document Pages [wsappoz [MasterSetupCompany
gocwnem Ftii Username Password
ocument Templates

Forecasting lsedonaReports |
General Options Linked Server Name Linked Database Name
Global Grid Rights [wsappo2 |MasterSetupCompany
Free Form Setup
Markups [~ Use Windows Authentication when connecting to SQL
Nnaratinne Naa imente

Connection Tab: The Connection Tab indicates the connection information and settings needed for the
integration between WeSuite and SedonaOffice within WeSuite.
Setup:
Connection Profile: from the drop down the “Default System” is selected.
Accounting System: from the drop down select “SedonaOffice”.
Enable: check the “enable” box, enabling the connection to SedonaOffice as the default Accounting
Interface for this system configuration. (Keep in mind that you also need to contact and coordinate
with SedonaOffice to enable the integration from within SedonaOffice.)

Database Connection: the information within this area should be completed with assistance from your IT
personnel and coordination with WeSuite to ensure connection to the correct server, database, etc.

SOIM Integration Module Guide www.wesuite.com
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WekEstimate SedonaOffice Integration Module Guide

Options Tab: The Options Tab provides a variety of features for configuration of the “read” of data from
SedonaOffice and “write”, or export of data for SedonaOffice. Below is a brief description of functionality
of each:

Connection Mappings HML Oukput
Cptions
¥ Use Job Types W Use Single Material Invoice Them ¥ show Material Invaice Column

[~ Restrict Ttems by Job Type [T Use Job Type for Material Invoice

[ Use Customer Groups [¥ Use Single Labor Invoice Item ¥ Show Labor Invoice Column
¥ Part Search First ¥ Use Single Other Invaice Trem ¥ Show Other Tnvice Column
¥ always Show Contract ID's [~ Uise JohjSystem Type From Estimate only

Invoice Combine Options

V| Combine Invoice by Default Include: V| Material V| Labor | Other

Descriptions and Defaults

Far Part Search use: For Part Display use: Search Threshold Term Billing Frequency
Standard Description  + | Sales Description - < 60 | Manthly -
Labor Unit Mapping RMR Unit Mapping Part Pricing Option Default Tax Type

Installation ~ Mone - el A

Default warehouse Default Phase Default Tax Code

Mote Import Options

Include: Scope of Waork Iain Point of Contact,

Use Job Types: Check the box to read/use Job Types defined in SedonaOffice in WeSuite. SedonaOffice
Job Types will be read directly from SedonaOffice and used instead of Job Types that may be defined in
WetEstimate.

Restrict Items by Job Type: Check the box to enable restriction of the list of Chargeable and RMR Items
from SedonaOffice, by Job Type. When SedonaOffice Chargeable Items and/or RMR Items are searched
for from the Estimate screen, they will be listed in accordance with Job Types defined in SedonaOffice.
Use Customer Groups: When checked, the SedonaOffice Customer Group will govern the search of existing
customers from SedonaOffice for selection in WeEstimate. This feature is typically used by companies with
very large customer entities with many Sites to help sales people more easily locate the existing Customer
they are looking for. Default Customer Groups can be assigned at the Office level within WeEstimate.

Part Search First: If utilizing both the WeSuite parts database and the SedonaOffice parts database,
checking the Part Search First checkbox moves the Accounting Parts Tab to appear first, followed by the
WeSuite Parts Tab at the Estimate screen. This assumes the Accounting Parts database is used more often
for parts search.

& Logoff | #3 Dashboard | Proposal & % B [E] [ X Closedob | Reporting: [ B ? Tools ~ @ Help -
3 #2 Jack Shepard's Dashboard % ¥ Program Options |  “§ 8752-1-0: Inkegrated System Solhution Estimate
i 71344 $17,824.70 | A H1B3B0 $6,321.78 ‘ 2 47SD.OD $1,150.00 ‘ 5 $m186.07  $2529648 % ‘ 5 estmate; %
G 4505930 ‘

= |0 Search & add’| % price Adjust 4 Lease 0% Tax ) Configuration Project view | F
i I-_ﬁAccountmgParts I E =]
= || S8arch Aeve! k Qo [/ All Estimate Tten
i | \ | B[ Outright Pric

Lease Price

SOIM Integration Module Guide www.wesuite.com
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Always Show Contract IDs: This check box option when checked, displays the SedonaOffice Customer ID
in parenthesis to the right of the Customer name when search results are shown for Customer selection in
WeSuite.

e ew Opportunity | Existing Leads  Leads To Be Assigned [} Step 1: Customer Information [
e iy IAEC Construction | Go! || @ New |

Bliss Spa By Al
" Use Default Customer [~ Quote Directly to Contractor

=iy Customers (2]
=7 ABC Construction, Inc.
= [ Sites
-~ ABC Construction, Inc. : 2356 Main Street
=1 Advanced Construction Services {10011} I
[=E ﬁ Sites
@ Advanced Construction Services : 2201 Babrock
- Avanced Construction Services : 2201 Babcock
= s Billing
@ Advanced Construction Services : 2201 Babcack

WeOpportunity WekEstimate

Use Single Material Invoice Item: This option designates how part pricing is shown in SedonaOffice after
the Job Import process is completed for each “won” Estimate/job from WeEstimate. When checked, the
total parts/material sell price is one lump sum. This total is an Invoice Item assigned to the Job Type in
SedonaOffice. As use of this selection has to do with job configuration and output in SedonaOffice, it is
recommended that a discussion with the finance team, SedonaOffice and WeSuite is coordinated prior to
finalizing the selection.

Use Job Type for Material Invoice: This selection enables control of the appearance of total sell price of
material from WeSuite, governed by the Job Type defined in SedonaOffice.

Use Single Material Invoice Item: When checked, this will require Users during the Estimate export process
in WeEstimate, to select Material Invoice Items individually filtered by Job Type, prior to import by
SedonaOffice.

Use Single Labor Invoice Item: This check box requires Users, when preparing Estimates for export from
WeEstimate, to select Invoice Items individually (filtered by Job Type) for Labor items included in Estimates,
prior to import by SedonaOffice.

Use Single Other Invoice Item: This check box requires Users, when preparing Estimates for export from
WeEstimate, to select Invoice Items individually (filtered by Job Type) for Chargeable Items included in
Estimates, prior to import by SedonaOffice.

Use Job/System Type From Estimate Only: Selection of this checkbox will force all items on an estimate in
WekEstimate to be of the Job and System type assigned at the Estimate level versus the item level.

Show Material Invoice Column: when this box is checked, the Material Invoice Item column is displayed
and selectable (drop down) at the Job Export/Accounting Import screen in WeEstimate.

Shown Labor Invoice Column: when this box is checked, the Labor Invoice Item column is displayed and
selectable (drop down) at the Job Export/Accounting Import screen in WeEstimate.

Show Other Invoice Column: when this box is checked, the Chargeable Item Invoice Item column is
displayed and selectable (drop down) at the Job Export/Accounting Import screen in WeEstimate.

SOIM Integration Module Guide www.wesuite.com
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WekEstimate SedonaOffice Integration Module Guide

Invoice Combine Options:
Combine Invoice by Default:

When checked, Material, Labor and “other” items (Chargeable Items) will be

combined into one invoice item for SedonaOffice. When unchecked, the User will be required to select a
SedonaOffice Invoice Item for each Material, Labor and Chargeable Item on each Estimate/Job.
Include: check the boxes of items to include in the combined Invoice Item.

Connection

Mappings
Options

W Use Job Types

I Restrict Ttems by Job Type
I Use Customer Groups

¥ Part Search First

¥ always Show Contract 1D's

Invoice Combine Options

V' Caombine Invaice by Default

¥ Use Single Material Invoice Them

[¥ Use Single Labor Invoice Item

[V Use Single Other Invoice Item

Include:

ML Cutput

[¥ Show Material Invoice Column

[T Use Job Type for Material Invoice

[¥ Show Labor Invaice Column

[¥ Show Other Invoice Calumn

[ Use JobjSystem Type from Estimate only

V| Material V| Labor V| Other

Descriptions and Defaults: at Descriptions and Defaults, selection are made for data searches from
SedonaOffice and display of data within WeEstimate.

Diescriptions and Defaults

or Park Search use:

Standard Description = || Sales Description

Labar Unit Mapping RMR. Unit: Mapping

Installation ~ | Mone

Default Warehouse Defaul: Phase
Mote Import Options

Include: Scope of Work

For Part Display use:

Search Threshald Term Eilling Frequency

- 37 60 Monthly -

Part Pricing Option Default Tax Type
- | gell -

Default Tax Code

Main Point of Contact

For Part Search Use: Four options are available from SedonaOffice for part seach: Standard Description,
Sales Description, Purchase Description, Detail Description. Select the description field for WeEstimate to
access when searching for accounting parts on the SedonaOffice database. Refer to the SedonaOffice ltem
Inventory detail screens to review each description selection at the drop down.

Descriptions and Defaults

For Part Search use: For Part Display use:

Standard Description | | | Sales Description

RIMR. Unit Mapping

Standard Description

Sales Description MNone

Purchase Description Default Phase

Dietail

For Part Display Use:

Search Threshold Term Eilling Frequency

- 37 60 Monthly -

Part Pricing Option Default Tax Type
- Sel -
Defaulk Tax Code

- -

Four options: Inventory Description, Sales Description, Purchase Description and

Detail Description, are available for display of parts, from Sedonaoffice within WeEstimate after a search

is run.

Descriptions and Defaults

For Part Search use: For Part Display use:

Standard Description = || Sales Description

Search Threshald Term Eiling Frequency

- 37 60 || Monthly

-

Labor Urit Mapping Inventory Description

Installation + || Sales Description
Purchase Description

Dietail

Defaulk Warehouse

-

Part Pricing Option Default Tax Tyvpe
Sell -

Default Tax Code

-

Search Threshold: Allows the setting of the minimum number of characters to be entered for a search,
prior to the Part search function to start. Three (3) characters is the minimum selection.

Descriptions and Defaults

For Part Search use: For Part Display use:

Standard Description = | Sales Descripkion

Labor Unit Mapping RMR. Unit Mapping

Installation = |Mone

Default Warehouse: Default Phase

SOIM Integration Module Guide

Seatch Threshold Term Billing Frequency

- 37

60 Manthly -

Part Pricing Option Default Tax Type

| Sell -

Defaulk Tax Code

www.wesuite.com
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WekEstimate SedonaOffice Integration Module Guide

Term and Billing Frequency: Enables selection of default settings for “Term”and “Billing Frequency” for

Recurring Revenue at the part level from SedonaOffice. Billing Frequency selections include: Monthly,
Quarterly, Semi-Annual, Annual.

Descriptions and Defaults
Far Part Search use:

For Patt Display use: Search Threshold Term Biling Frequency

+  Sales Description - 37
RMR Unit Mapping

Standard Description &0 | Monkhly -

Part Pricing Option =

Labor Unit Mapping

Labor Unit Mapping: enables mapbi}i_g_ (association) of Labor Units (hours) at the part level from
SedonaOffice, to a selected Labor Category in WeEstimate. The hourly cost/sell pricing calculations will

happen automatically and be in accordance with the WeEstimate Labor Category selection multiplied by
the hours per part from SedonaOffice.

Descriptions and Defaults

For Park Search use: For Part Display use: Search Threshold Term Billing Frequency

Standard Description || Sales Description - 3°* 60 Monthlky -

Labor Unit Mapping

Installation

RMR. Unit. Mapping

| Mor

Fire Service
Installation

Part Pricing Qption

WeSuite Labor
Categaries.

Default Tax Type

Default Tax Code

Miscellaneous
Prevailing Wage
Project Mamt
Shop

Technical Service

orke Main Point of Contact

Technician Labor -

RMR Unit Mapping: This mapping is used only if RMR (recurring monthly revenue) dollar amounts have
been specified at the part level in SedonaOffice and it is desired to have WeEstimate “read” and include
that RMR dollar amount when parts are brought on to Estimates in WeEstimate. This enables parts to
come in to WeEstimate with an “E-RMR” or Equipment RMR value per part from SedonaOffice. When
used, WeEstimate calculates the E-RMR value from the parts that are used in a quote with an E-RMR value.
That E-RMR value is attributed to the RMR sold on each job.

Descriptions and Defaults

For Part Search use: For Part Display use: Search Threshold Term Billing Frequency

| Sales Description - 3
RMR. Unit Mapping

Standard Description 60 | Monthly -

Labor Unit Mapping Part Pricing Option Default Tax Type

Installation Sell hd

Default Warehouse Default Tax Code

-

Part Pricing Option: This selection is made to present either “Cost” or “Sell” pricing from the selection of
parts from the SedonaOffice database, as displayed in WeSuite. This is important for determining the
estimated versus actual gross profit margin. If SedonaOffice has a fixed sell amount for a part (“Sell” option
in SedonaOffice is on), then that price is used first, before default margin from WeEstimate.

Descriptions and Defaults

For Part Search use: For Part Display use: Search Threshold Term Biling Frequency

= Sales Description - 8o
RMR Urit Mapping

Standard Description 60 | Monthly -

Defaulk Tax Type

Labar Unit Mapping Part Pricing Option

Installation ~ |MNong -

Default Phase

Sel -

Default Warehouse

Cost Default Tax Code

Sell

Mote Import Options

Include: Scope of Wark Main Point of Cantact

Default Warehouse: the selection at the drop down would be for a default “warehouse” from
SedonaOffice.
Default Phase: the selection is for a default Phase to be applied at the Accounting Export screen from

WekEstimate. Users who perform the Accounting Export will be able to change the default phase selection
as needed at the time of Job export.

SOIM Integration Module Guide www.wesuite.com
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Descriptions and Defaults

For Part Search use: For Part Display use: Search Threshold Term  Biling Frequency Acoount ing Be:eptions)

5@ RM S0 S0 |Mappmgs 506 B & ‘(ustumer nsES Eg\ Hot Ready to Import ‘

rolf| Customer Information

Job/System Types:

Standard Description ~ || Sales Description - 3 60 | Monthly -

Labor Unit Mapping RMR Link Mapping Park Pricing Option Default Tax Type

{Exception

Use the Folder Tab to automatically set a JobiSystem type to al items belonging to that folder,
Instalation - Hone - el -

Folder Job Type System Type Fhase
Defaul Warehouse Default Phase Default Tax Code
) ! Access Control... - New Commercial —— weeeee - No Phase set as "default”
T - ol h CCTY S¥stem Mew Commercial -

Hote Import Optians Floor 1-Lobby  Mew Commercial

Instal Floor 2 - Tenan... Mew Commercial  weeee

Include: Scape of Y s, onkact Test & Inspection  Mew Commercial ~— —--

il

Tumstiles New Cammercial -

Default Tax Code: used for QuickBooks interface.

Mapping Tab:

Labor Category Mapping: Each Labor Category defined in WeEstimate needs to be mapped to the like or
appropriate Accounting Labor Category in SeondaOffice. When hours for Labor Categories are included on
won Estimates in WeEstimate, those Labor Categories, hours and related cost/sell information is provided
to SedonaOffice for use in job creation. The mapping of labor categories follows the same method used

for mapping of other items in the “Items” drop down list.

Connection  Options [ Mappings | ¥ML Gutput
Job Types  Items

Labor Category Accounting Labor Column

Lahor Task Mappings

Installation Equipment Instal

Techrical Service Equipment Instal

Drawings Prewire

Fire Service Prewire SedonaOffice Labor
Profect Mt WeSuite Labor | equipment nstal Categories drop
Techricisn Labor Categories ' Ecuipment Instal down selection
Shop Previre

Field Labar Equipment Instal

Miscellanzaus Equipment Instal

Prevaiing Wage Equipment Instal

Job Types: If Job Types are defined in WeEstimate, they can be mapped to a Job Type in SedonaOffice.
Mapping Job Types from the Job Types tab, maps each universally in the system as a whole. Mapping Job
Types here means that Job Types will not have to be selected at the time of the Accounting Exception check
for transfer of Estimate information from WeSuite to SedonaOffice. To map a Job Type, match the Job
Type from WekEstimate (left column) with one selected the Accounting Job Type column drop down. Click
“Map It” at the bottom of the window.

(NS Job Type Mappings

Items Mapping: When parts are stored in the WeEstimate database, those parts will require either a) set

up in the SedonaOffice inventory or b) mapping to like parts in SedonaOffice. Mapping streamlines the Job
export/import process at the Accounting Exception check, as the parts are recognized by SedonaOffice.
Parts can be mapped in the Accounting Interface the Mappings Tab as shown below. Selection of multiple
WeSuite parts for mapping to one SedonaOffice part is possible. If all parts are stored in the SedonaOffice
database exclusively, no mapping is required.

SOIM Integration Module Guide www.wesuite.com
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Mapping Chargeable or RMR Items: In cases where Chargeable and/or RMR Items are configured in
WeEstimate, those items should be mapped to an appropriate Invoice Item in SedonaOffice for
streamlining the Accounting Exception process at job export. Mapping allows these items included on
“won” Estimates to be correctly associated with the appropriate invoice item in SedonaOffice. Mapping
items is only required to be done one time.

Option for Mapping of Chargeable Items and RMR Items defined in WeSuite:

Chargeable Items and RMR ltems defined in WeEstimate may be mapped at the time they are defined in
the Chargeable Items or RMR Items Editors. Below are screen shots of the WeEstimate RMR Items and the
Chargeable Items Editors. RMR and Chargeable Items are created in these Editors in WeEstimate.

A :
| Add a new RMR Ttem [Tol=] # Add a llew Chargeable Item [-[o0x]
€4 Clear | & New Item Class
By Clear
Class N
Code Description | 0
RMR%  On Field Labor Type ? Default Term [
o - 12 Charge Field Percentage
[ | | = Row
Billing Frequency Cost Charge Minimum Charge
cost GPM%  sell Burden %
Manthly - $ 000 $ 000 s 0.00 s 000 000 s w00 000
Accounting Link | Options
- ™ Taxable I~ PassThrough I™ Reimbursable
‘
Burglar Alarm Manitoring = ™ contractor I™ Burden Item I™ Bucket
Equipment Lease Burglar |
Inspection @ Add X Close Region
System Lease
Monitoring I Test ! Accounting Link
Qpen/CloseReports Alarm Manitoring 0
Service Access Control - Alarm Monitoring o @ Add X Close

After items are mapped, a map icon will appéévfﬁé’xt to each item in the Mapping Tool and at the Estimate
screen, indicating that mapping has been completed from WeEstimate to Invoice Items in SedonaOffice.

Q Go

=-&* Misc Materials
o 2.2
s D 22 Materials 2.2% ON Equipment Cost

EH$7, Material Pverhead

[3] B of Materialw 3% ON Equipment Cost
E-94, Misc

\ W dpst fortesting or like job specific equipment $250.00
197, Miscellageous Materials

[35] fandard charge for misc materials 1% ON Equipment Cost

Please note: If an item, whether an RMR, Charge Item or Part on a job has not been mapped, it will be
flagged as an exception when the Accounting Import process is implemented. At that time, the system will
indicate all items that are not recognized by SedonaOffice until each is resolved. After each mapping item
is resolved, the Accounting Import process can be completed. (See import process further in this
document).

SOIM Integration Module Guide www.wesuite.com
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User Configuration Mapping: WeSuite Users can be mapped to their User Code/Name in SedonaOffice. At

Tools (WeEstimate), select System Configuration, then the User Setup Tab.

: ]
|| Tals [+ @ Help + e N
/¥ Go!

o & customer Configurator

, VEdi | (@] save X Cancel

" | Editors
&7 Package Edior
= & Parts Editor =
_ & Contact Import
i3 Part Import
Camrission Setup
Program Cptions

8 Syster Configuration I

= Calculator

&4 My Settings

E
[
-8 4l
Wi
ki

At User Setup, select the Region, Office and finally, the User to be mapped. Edit the User Profile and at
the User Mapping field select the User’s name from the drop down. The drop down is the list of Users
from SedonaOffice. This mapping maps the WeSuite User to the User Name and Code within SedonaOffice.
The User Code will show in the Sales Person field in Job creation process and other locations where the
Salesperson field is present in SedonaOffice. Click save after updating.

User Information | GroupRights  People Manager  Thresholds  GridRights  Labor Rights  Commissions

Firsk Mame Last Mame Title

Jack Shepard Wice President
Region Office Lacation User Mapping
New York | White Plains ~  Jack Shepard =

Fhone - Ext. cell Diane Grass

|(914)-9B7-4562 |(914)-285-5642 Ben Linus

Joe McCrain
Logon | General  Approvals  Quokas  Regional Profile| M8 HjA

Jack shepard
Avwailable Tech

Emnail

Please Note: The Accounting Exception check performed within WeSuite is a means by which the included
data elements on the won Estimate/job, are validated prior to the export of information from WeSuite, for
import by SedonaOffice. The actual job import of data and creation of the Job is completed by
SedonaOffice.

Preparing “won” Estimates/Jobs for Import: Open the Estimate/Job to be exported from WeEstimate and
imported by SedonaOffice. The job must be in a “Job Won!” status before the Accounting Tab (for
export/import process) will appear. Depending on system configuration, some systems may automate Job
Won status by use of a Post-Sale Approval System in WeSuite. For others, the Estimate/job needs to be
moved into “Job Won!” status.

At the Estimate screen, click the Status Tab. At the Current Status drop down, select Job Won! The sold
date will show as the current date. If the job was won on a prior date, use the calendar date selector to
set the sold date. This is important as after “save” is selected for a Job Won status, the Estimate is locked
down and cannot be changed without User rights to do so. Additionally, prior to selecting “Save”, verify
auto-completed field information and complete remaining fields as needed, such as: selection of Job Type,
System Type, Type of Sale, Word Order #, Purchase Order #, Authorization and Authorization Note. Please
note: Job Type and System Type may be changed at the Accounting Exceptions screen as needed even if
pre-selected here.

SOIM Integration Module Guide www.wesuite.com
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Project Yiew I M cSrakus I s Forecast — Data Lists ™ Dakes Q Commissians

= Save 10 #
| B sove gz

;| Job Open: 6/22/2016

Current Status: Project Engineer Due:
IJob WON! | 07/19/2016 - | v 07/22{2016
;I ‘Winning Estimate Information

Sald As: ISold Amounk: RMR Sold Amaount: I

Outright - 4 25,296.48 $ 5,059.86
;I Job Infarmation

Mew Comnmetcial
Twpe OF Sale
ACcess Megotiated Sale

[workorder®s  Puchassorder £ |

Jo 10889

Authorization Authorization Note

The information highlighted in “red” is provided to SedonaOffice as part of the Accounting Export

process. When ready, select the “job won” status for this sale and click “Save”.

Multiple Proposal Revisions: If multiple quotes/proposals for the same Estimate were sent/printed from
WekEstimate, the User will be provided with a window to select the “winning” quote prior to marking a job

as “won”.

After the job is saved as “won”, two options are presented automatically.

Please choose one of the following options:

Auto Queue for Accounting Import: Starts the import process. By not

w checking this box you will have to manually begin the Accounting
Preparation. Unchecking this box is useful for jobs you don't wish to import
such as Service Tickets.

OR

Mark as Imported: Add the necessary linking data to show this Estimate as
I Imported. If selected you will not see this job in your Accounting Import
Queue. Itis assumed the job was already imported

</ Continue

Auto Queue for Accounting Import: This option is selected by default, as it is most common. This selection

automates the “won” Estimate/job into the Accounting Import Queue in WeEstimate.

Mark as Imported: There are times when it is desired to create the job manually in the accounting system
however, proper linking from WeSuite is still required. The “Mark as Imported” is used for these situations.
This will mark the Estimate/Job in WeSuite as “Imported” for proper linking of WeSuite jobs to Accounting

and reporting purposes in WeSuite.

The User will make the appropriate selection and click “Continue”. The current Estimate/Job will be closed
and saved in a locked position. The Estimate/Job is now officially “won” in WeEstimate. A time and date
stamp for the “won” status is recorded and will show at the WeEstimate URG for the Estimate.

Please note: My Settings: If a User has enabled “Have System Auto-Create Quote Document when Winning

Job?” in My Settings, the step described above is not required.

SOIM Integration Module Guide
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My Settings [=] E3

Me!  Dashboard Customer |{Estimate| Documents Options

Experience

¥ Auto-Calculate Commissions on any Estimate change? - Use Global Term Default Global RMR Term
on by defaut? e

[V Auto-Calculate Hours Checked by Default?
Il7 Have System Auto-Create Quote Document when Winning Job? | GP Adjust Settings

¥ Include Sub Contractor by Default? Default GP Adjust Option

I™ Load Labor Types Enabled Even -

¥ Use $#.2 for Toolbar Totals Default GP Adjust Opticn

[ UseEstimate Replication? ¥ Materials [ Labor %

[~ Use Image Only on Total Toolbar? Labor Change By:
Chargesble Items
¥ Use Quick Quantity on Estimate? ¢ 10.00

¥ Use Quick Quantity on Packs?

Default Folder Level ¥ Require Confirmation

1 ~

Please Note: Estimate Screen - One Time Part Addition: When Users add one-time parts (a part that did
not come from the SedonaOffice database) to Estimates, after the job is won and during the Accounting
Exception check in WeSuite, those parts will be flagged as exceptions. Part Exceptions require either a)
entry and activation of each part in the SedonaOffice inventory prior to continuing the export process, or
b) mapping of each part during the exception check to a like or same part in SedonaOffice. Please
remember: one-time parts are not saved to the WeSuite or SedonaOffice database for future use.

After the Estimate/Job is saved as won, WeEstimate will close the job and save it in a locked position.
I

A

i . j Dueto change in status to Job WON! WeSuite must close this
> proposal, Please re-open the propsal from the dashboard,

i
7

LBl

Job Export Process From WeEstimate:

After an Estimate is marked as “won”, the person/people responsible for the Job export/import process,
the “Accounting Export” process are automatically notified via email from WeSuite. After logging into
WeEstimate and opening the “winning” Estimate, at the Estimate Screen the User performing the process
will click the Accounting Tab.

Project Yiew M Shatus @ Accounting I & Forecast = Data Lists ™ Dates 4@ Cormrmissions

H = | E ]G— = Save current position

=[] Al Estimate Items

iR | Dutright Price

Lease Price Folder
Test & Inspection

o i Add Mew

--,\) Labor - Folder Lewvel Yiew
~| Photos

Supporting Docurments

Click “Continue Exception Check” to continue or, “Cancel Preparation” to exit the process.

Praojeck View = Status ﬂnccountmg & Forecast — Data Lisks ™ Dates ./;Q Cammissions

I %" Continue Exception Checkl J Cancel Preparation

Accounting Import Log
ser 8 Action Taken = B Date Action Taken R
¢ Jack Shepard Job Inserted into Queue 7)19/2016 12:46:34 [

Please note: the Estimate provides indication of current status of the Job regarding export Started and not
complete, or Complete. Also that it is in “Read Only” status because it has been won. See lower area of
the Estimate screen.

SOIM Integration Module Guide www.wesuite.com
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After clicking “Continue Exception Check”, WeEstimate provides notification of any issues requiring
resolution before the job can be inserted into the Job Management queue in SedonaOffice. In this case,
13 issues require resolution. Click Ok.

Attention [ %]

l 13 issue(s) have been Found. Report to Fallow,

WetEstimate will show the issues to be resolved and provide a tool for resolution.

Accounting Exceptions:

The icons at the top line indicate issues in need of resolution. Each icon represents a required item for the
job to be imported by the accounting system. Any icon not “green” requires resolution. In this example,
the first requirement is to select a Job Type and System Type for each line. This will resolve the Job/System
Types shown for: (7) parts, (2) labor items, (2) BMR items. Notice the indication “Not Ready for import”.

Accounting Exceptions

Job/System Types: AGIr ] ‘%4(2) WT_, IMaDuings: e ey I,, m__, ‘Custumer: 3 s w ;-:\ @ﬁ | Mot Ready to Impurk

Exception Control iZustomer Information
Use the Folder Tab to automatically set a JobjSystem type to all items belonging ko that Folder,

Folder Ian Type System Type Phase
b ;Lease Price Folder CCTV (Expand Equipment) ~— -—---- -1
CQutright Price ZCTV (Expand Equipment) - -1
Test & Inspection ZCTV (Expand Equipment) - -1
I - Go! | Map It!

First select the Job Type and System Type for each line item. The line items shown are the names of the
“Folders” the User created in the Estimate. An Estimate can be brought in as one Job by selecting the same
Job Type and System Type for all line items. Alternatively, if a different Job Type and/or System Type is
selected for the line items, the Estimate will come into SedonaOffice as a job that can be invoiced per Job
Type/System Type comibination.

Accounting Exceplions
JobjSystem Types: P (7] = |Mappings: 28 (1) B = ‘Customer: 21 s [} R

Exception Control Customer Information

Use the Folder Tab to automatically set a Job/System kvpe to all ikems

Falder Job Type System Tvpe Fhase
Lease Price Folder Mew Cornmercial Access -1
Cutright Price Mews Cormmercial CCTY -1

» Tesk & Inspection Mews Commercial Fire ] -1
Access
CCTY
Fire
Inkrusion
None Selected
| ., Got | =

The selection of Job Type and System Types cleared the Job/System Type exceptions. Notice they are all
now “green”.

Next, the Mapping resolution for (1) Part and (1) RMR item needs to happen. Click on the icon.

SOIM Integration Module Guide www.wesuite.com
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Accounting Exceptions
JobySystem Types: L k LA '4-7;,‘.4 uf_, Mappings: (1) |- '2-_.}4(1) uf_, |Cust0mer: P" s w FJ\ @5 | Mot Ready to Import

Exception Contral Customer Information

e Folder Tab to automatically set a JobyfSwystem type to all items belonging to that Folder,

Folder Job Type System Type Fhase
Lease Price Folder Mew Commercial Access -1
Cutright Price Mew Cormmercial CCTY -1

» | Test & Inspection New Commercial :Fire il

The exception item will show at the upper portion of the screen. The search window will be auto-filled
with the part manufacturer. An auto search on the Accounting System happens and results are shown
from the accounting system in the area below the search window.

Accounting Exceptions
JobjSystem Types: o1 Be G B [ |Mappings: il @ i |Cust0mer: 12 -]

Exception Control Customer Information

Al items)ghrts must be mapped to a Accounting item/part, Use the
Rook Folder ManuFackurer Model QT Create Is Far Import?
» ilease Price Fol.. Axis AX-BLTVZ4E 1.00 7l 7

Search window for
Accounting System

:, 1 Axis-AR-ALTV24E  |Axis -, Go! Iap It!

[ ADWANCED TECHMOLOGY YIDED
= $479.00 1AY-SDCSLCDN, KEYBOARD,DOME WSLCD, 3 AXIS, JO¥STICK, Updated 7[19/2016

—

Accounting
System results

If the search results include an item the exception item can be mapped to, click the row of the exception
item, click the desired item in the search results and then click “Map It!”. Map It! Comes alive after the
mapping items are selected.

For One Time Parts added to Estimates, WeEstimate will flag each part as an exception as seen in the
example above. Most often it is best to stop, go into SedonaOffice, create the new part and then continue
the exception check or map the part in the Accounting Exception window during the import. Once the
part(s) are in SedonaOffice inventory, the mapping only needs to be completed once. New parts will be
available as well for search and use on new Estimates.

SOIM Integration Module Guide www.wesuite.com
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3 71 = > = &
JobfSystem Types: S e A |Mappmgs: G (1) @ (0 ‘Customer: iz ] s m £ |5§ ‘ Mot Ready to Import |

Exception Control Customer Information

All itemsfparts must be mapped ko & Accounting itemfpart. Use the search tool below ko find an partfiten.

Root Falder Manufacturer Model QTY Create Is For Import?
» iLease Price Fal.. ixis AX-ALTYZ43 1.00 v i
S 1 pxis-AX-ALTVZ4E [Axis | _, Got | 5 Map Tt! I

=l ADVANCED TECHNOLOGY ¥IDEQ

Mapping Axis-AX-ALTHZ4E TO $479.00 :Av-SDCSLEDM, KEYBOARD, DOME W/SLCD, 3 AXIS, JOYSTICK, Updated 7/13/2018 € I

The example below shows mapping of a WeSuite recurring service item to an existing RMR service item in
SedonaOffice. The same principal applies: if the RMR item from WeSuite does not exist in SedonaOffice a
best practice is to stop, create the new RMR item in SedonaOffice, map the two items and then continue.

Accounting Exceptions

JobfSystem Types: 23 e A G = |Mapplngs: 3 iy |Customer: 21 s [} R '%§ | Mot Ready ko Impart |

Exception Contral Custormer Information

All items/parts must be mapped ta a Accounting itemypatt. Use the search tool below tao find an partjitem.

Root Folder RMR Code Drescription Monkthly Charge
| ¥ : Test & Inspection SDCANDS Smoke Detecto... 0.56 |
T

Map Test & Inspection
recurring service item to an
RMR Item in SedonaOffice.

T SDCANDS / ., Go! | <5 Map It!
=

$.00 AMT Direct Charge
= \.}% Equipment Lease Burglar
H @ Equipment Lease Burglar:$.00 AMT Direct Charge
Inspection
@ Inspection:$5,00 AMT Direct Charge
Lease
~ @ System Lease:$.00 AMT Direct Charge
Maonitaring
+ @ Monitoring:$3.00 AMT Direct Charge
=] G2 Monitoring Carban Monozid
i - @ Monitoring Carbon Monoxide:$22.50 AMT Direct Charge
OJC Reports
« @ COpenfClose Reports:$13,00 AMT Direck Charge
Service Access Control
ar ~ @ Service Access Control:$25,00 AMT Direct Charge

Mapping SDCANDS TO $479,00 :AY-SDCSLCDN, KEYBOARD, DOME WiSLCD, 3 AXIS, JOYSTICK, Updated 7/19/2016 C

Once exceptions are clear, the “Ready For Import” button is green. Click Ready for Import.
[ e P N

e e 1 U

Accounting Exceptions !El E
JobfSystem Types: 25 }Q (i -._;4‘ UT_I |Mappings: 5] 'L-_._;’. UT_I |Cust0mer: F’] s ﬁ (C', .5§ -J Ready For Import
Exception Contral Cuskarmer Infarmation |

Option - Select the Job Phase: the Job Phase will either be pre-set with the default selected in the
Accounting Interface or, if none selected, will show as -1. From the drop down, select the Phase for each
line item as required.

SOIM Integration Module Guide www.wesuite.com
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Accounting Exceptions o=
TobjSystem Types: | | (33 A1) 30} @) [ | Meppings: 43) B2 [ | costomer: PR § IR 6B | O ot Reschy to Tt |
Exception C Customer Information
Use the Falder Tab to automatically set a JobjSystem type to all ikems belonging to that folder.
Faider Job Type System Type Phase
b i Acress Contral.,  MewCommerdial -t
| CCTV Sistem New Commerciall - -1
Floor 1 -Lobby  MewCommercial - -1
o o e B W
Test & Inspection New Commercial ~ ceeee -1 drop down or use the
Turnstiles New Commerdial e 1 preset default.

The final screen of the import process requires selection of a Material Invoice Item. In this case, the setting
for Combined Invoice Item is on. Users may deselect this and select individual Invoice Items for each:
Material, Labor and Other if desired. Because the settings in Accounting Appearances in this example are

to combine the items to one Invoice Item, the User may make the drop down selection once and it will
autofill the other columns.

Accounting Exceptions

S [=1
Job|System Types: el elE ‘ Mappings: & ’; = ‘ custoer: ) § @ S 8 | () Ready For Import |
Exception Control Customer Information
&l items{parts must be mapped to a Accounting itemfpart. Use the search tool below ta find an part/item.
Accounting Job Setup
EBelov are the jobs the Accounting System will Create, Please input a name Far each new Job,
Job Name Job Type System Type Existing Systems Material Invaice Item * Combine Material Labor Invaice Tkem * Combine Labor
» :Intearated System 5. Mew Commercial Access Mo Existing Syste... | MNone Selected v Mone Selected Il
] Integrated System 5. Mew Commercial CCTY Mo Existing Syste... | Mone Selected v Mone Selected i
Intearated System 5. New Commercial Fire Mo Existing Syste... | Mone Selected v MNone Selected I
4] s »
iE Checklist to Cantinue
oAl Material Invoice Items Set
i All Labor Invoice Items Set
b Other Invaice Item
"
" Options ~ o Mark as Imported | [o# Finish and Queue in Accounting N Cancel
1 T UI- REpo:
® Open/Close Reporks:$13.00 AMT Direct Charge

The image below shows selection of a Material Invoice Item and auto-fill of Labor and Other Invoice Item
columns. (This because of the “Combine Material” check box selection).

Accounting Job Setup

Below are the jobs the Accounting System wil Create. Please input a name for each new Job.

System Type Existing Systems Material Invoice Them * Combine Material Labor Invoice Tkem * Combing Labor Other Invoice Ttem * Combine Cther
Access Mo Existing Syste... Accounting Materials v Accounting Materials v Accounting Materials v
CCTY Mo Existing Syste...  Accounting Materials v Accounting Materials v Accaunting Materials v

Fire: Mo Existing Syste i lEcked] - v None Selected v MNone Selected v

Accounting Freight -

Accounting Install

Accounting Install Labor
Accounting Lifk

4 | Accounting Performance Bonds

P

[ ] v

#ccounting Service Labor

E-Checklist to Continue
All Material Invoice tems
Al ahnr Trvmire Thems Sab

After selections are made, the Invoice Item columns and “All exceptions set” area turn green and the
“Finish and Queue in Accounting” button is active. To proceed, click “Finish and Queue in Accounting”.

Accounting Shop Labar

SOIM Integration Module Guide www.wesuite.com
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Accounting Exceptions

JobjSystem Types: || 2 g 0 % [ |Mappings: o Be ,@ = |Customer: N $ B 5 <8 | © Rready For Import

Exception Control Customer Information

Al itemsparts must be mapped to a Accounting itemjpart. Use the search tool below to find an partjitem.

Accounting Job Setup

Below are the jobs the Accounting System will Create, Please input a name for each new Job,
System Type Existing Systems IMaterial Invoice Ttem * [Combine Material Labor Invaice Ttem * Combine Labar Other Invoice Itbem * Cambine Other
Access Mo Existing Syste... Accounting Materials v Accounting Matetials ' Accounting Materials 2
Ty Mo Existing Syste... Accounting Materials v Accounting Materials v Accounting Materials v
Fire: Ho Existing Syste.. | Accounting Materials — + v Accounting Materials v Accounting Materials v
|
4 [ [ 3

= All exceptions set, OK to proceed
o all Material Invoice Ttems Set
W] All Labar Tnvoice Ttems Set
[ Other Invaice Item

" Options ~ 4 Mark as Imported IJrinish and Queue in Accounting I X cancel

SedonaOffice Job Creation:

Importing & Creation the Job in SedonaOffice: Log into SedonaOffice. Click on Job Management and
under that, click the Job Queue.

S SedonaOffice
Fle Edt View SedonaOffice Customer Query Tools Window Help

ICE P e — === R

SedonaOffice [x]
r.

) Client Management
Enc:nunts Recsivable
General Ledger

Accounts Payable

Sales Period Close
€ schedule

(4 Timesheets

[ Job Query Builder
&5 Payroll Interface
éPmnt Of Sale

W70 Salas Manansrneant

A new window will open called “Open Job List”. Click the WeSuite icon on the tool bar.

& SedonaOffice
Fie Edi Yew SedonaCffice Customer Query Tools Window Help

SedonaOffice

The #1 Financial Software for Security Companies

www.sedonaoffice.com

L]
ﬁ WeSuite Integrators
71 Client Managsment
| ﬁm:wunts Recsivable
[ General Ledger
+I-¢,3 Accounts Payable
o-{_¥ Inventory
= Job Management i) cial
i Appointment Summary CCTY System Bliss Spas
Jab Queue nane 10006 Golds Gym
£ Jobs Approvals nane 10002 Bliss Spas
[l sales Period Close nene 10006 Golds @m
- aearle ity 10002 Bliss Spas
nane 10002 Bliss Spas
- Timeshests Access 10002 Bliss Spas
{30k Query Builder Access 10002 Bliss Spas
7l i Payroll Interface -1 cety 10002 Bliss Spas
- choni.a | eTw 1 .

The WeSuite Impo'rt Quéue will open. The most recent imported Estimates are at the bottom of the list.
Click on the Estimate/job to import. Click “Create Job”.

SOIM Integration Module Guide www.wesuite.com
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18 weSuite Import Queue [_[olx]

[ Project o [ Project Hame [ crested Date [ closed Date [ Salesperson [ 5040 [ Total Quote [ Site Name [Laddress [cn [st [

6025 Bliss Spas 1232013 20222013 Cory Smith Blss Spas 6793.64 Forus ltd #bc City 5.,
Test 6[Z0IS  4jz0[z0l6  Admiristrator Admnstrator | WeSuite 123600 wiesute 123 Main Street hite Plains e
Brookdyn Museum JMS[Z015  E{14/015  Diane Gross Brookiyn Museun 199,00  Brookhn Museun 200Eastem Parkway  Brookn Wi
Nerw York Public Library 9i242015  10j24[2015  Diane Gross New Yark Public Lbrary 214642 New Yark Publc Lbrary 425 60th Street Nevw York it
Advanced Construction Services 9/23/z015  10/29/z015  Jack Shepard Advanced Constructio. 25052.41  Advanced Constructio... | S25EastManStreet  white Plains o
ABC Electric $i30jz015  10/30j2015  Jack Shepard ABC Electric 194.20 ABC Elctric 100 Washington Ave  Yonkers e
Jzpanese Garden 052005 114[2015  DiansGross Jzpanese Garden 60000 Japanese Garden 1 Frart 5t Peeksil Wi
Golden Door 14/6/2015 12062015 Diane Gross Golden Daor 120000 Golden Door 1 Park v Hevs fark wy
viler dssociates 11/5jz015  12fujz015  JackShepard iler Associates 4540771 iler Associates 345 East Grandview A...  Las iegas rw
Advanced alarm 10112015 12112015 Jack shepard Advanced Aarm 2007777 Advanced Alarm 45 Main Street Yonkers Wi
Srith, Wesson and Carter 1172015 12262015  Jack Shepard Smith, Wesson and Ca. 7857284 Smith, Wesson and Ca... 9077 Corporate Red ... | Stamford cr
Academy of Sciences Hiz42015  12i242015  Dians Gross Acardemy of Sciences 180000 Academy of Stienes 250 Greenwich St Ners fork wy
Academy of Sciences 1LizS[z015  12i75[Z015  Diane Gross Acardemy of Scences 300000 Academy of Scenes 250 Greenwich 5t Hew York e
Advanced Constructon Services | 12(2/2015  12(15{2015  Jack Shepard Advanced Constructio. 2663590 Advanced Constructio... 100 Washington fve  Yonkers W
Frankin Software, Inc. 12/5/2015  12/30/2015  JackShepard Franklin Scftware, Inc, 5774473 Frarkin Software, Inc, 13441 Corporate Drive  Mercer wy
Smith MD ifzzizots 2fzijzote JackShepard Smith MD 973749 Smith MD 850 Harold Avenue Stamford cr
Blss Spas 2jzsjz016  zjz6fzote  lackShepard Bliss 5pas 31843.61 Forusitd fbc cry s
Hernandez 382016 3162016 JackShepard Hemzndez 53761 Hermandez 323 Princess St White Plains Wi
ABC Carpet, T, 3i18f2016  3/18/2016  JackShepard ABC Carpet, Inc, 30083.87  ABC Carpet, Inc, 1001 Framington Street  White Plains wy
valley Hospital 4isizote  4is/zo1s  dackshepard “alley Hospital 673,89 valley Hospital 1301 F street sihite Plains e
valey Hospita 4fE[2016  4fgj2016  JackShepard Yalley Hospital 14030.36  valley Hospital 1301 F Street ihite Plains Wi
Bliss Spas 4/B2016 482016 JackShepard Bliss Spas 11668.74  Bliss Spas 100Davidson Street  Herndon va
ABC Conpany Inc, 4j23j2016  Sizj2016  JackShepard ABC Company LLC 47167.24  ABC Company Inc. 232EastRidge Road  White Plains we
Greg's Coffee and Tea Sisizote  sitlfznie  JackShepard Greg's Coffee and Tea 3040459 Gregs Coffee and Tea 45 East GreenStrest  Trenton kY
Biss Spas E/14/7016  E{14/2016  Jack Shepard Bliss Spas 5148581 Advanced Constructio..._ 2401 First Ave Phiaclphia )

ABC 16 |z 16

Change Orders are shown i red and are shown here for display puroses only. Change orders
must be imported from inside of the jobiin Sedonalfice.

8 WeSuite Import Confirmation
Projecttomber  [5018

Project Name: [Advanced Construction Services
SddTo e

[Advanced Const

truction Services
122 Hawthorn Center

IVernon Hills 1L 60060

Existing Customer 3
Advanced Construction Services
1Babcock
Pittsburg PA

[Teavana Tenant Space 2806 ]

Teavana Tenant Space #8606
122 Hawthom Center
Vernon Hils IL

Project humber

Project Name

SoldTo faec

[eac
12390 East Main

IWhite Plains WA 10900

Exsting Customer =]

Cancel

Customer Detail

Mumber 10051
Name.

[

Primary il To Informatian

£ Commercial

= Residential

Hame ABC

2390 East Main
hite Plains, WA 10909

Customer Information | aite Setup | =ycter | £k | Custorn Fields |

Create ey Job F
Shiow Explorer r
Create Mew System [T

Customer Detall

Customer Status  [active
Residential >
Due On Receipt -

I

Customer Type
0Old Custamer ID
Defaul Terms
Tax Exempt #

Bypass RMR
Incresses Untl

Jack Shepard ~ j

Salespersan

Fhonel |

Phone 2

Fax -
g r—

I Frimary
Invoice Printing
[¥ Print Cycle Invoices [¥ Print Site Info on Invoices
[ Print Statements [¥ Charge Late Fees
|V Separate Cycle Invoice For Each Sike

Blanket P. O, |

=

Customer Group 2 -
Your Branch 2

No Collections [

Expiration Dats
Chain Accounit

Customer Group

Branch

Close

SOIM Integration Module Guide

The SedonaOffice Job creation screen appears. In the examples below, one shows creation of a job for an
Existing Customer, the other for a New Customer. Click OK to continue.

Job Information from WeSuite is highlighted below: (this example is from an Existing Customer).

www.wesuite.com
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The Work Order Entry screen shows. Information from WeEstimate is included: Job Number, Job Type,
Description (Job Title from WeEstimate), Sales Person name, PO Number (if included by the WeEstimate
User), Sold Date (as recorded in WeEstimate). Complete the remaining required information and select

“Apply” to create the work order.

Job Nurmber
Job Type

Hew System  Access
Labor Units

Hew Commercial
JobStatus  Scheduling

S Wesuite - Integrated System Solution

Customer 10052
Rob Balley

Bill To

153 Main Street
White Plains, NY 10603

Customer 10051
ABC Job Number

2390 East Main Job Type  New Commercial
white Plains, Wa 10000 Iob Status  Schecling

Mew Systern Fire

Labor Units

A
2390 East Main
Wihite Flains, Wa 10909

Rob Balley
155 Main Street
‘hite Plains, MY 10603

I Locked! I Locked
* 3ob InFamation 3 rfomatien,

Job Number W Prevaling Wage ﬂ Job Number |7a752-1-n-a Prevalling Wage |— s‘ﬂ
b Type [Few Cammercal =] | Project Manager  I— ] 220 Type [Wew Commerdal | Praject Manager | —
Deseription [Intearated Security System Salesperson [ ack shepard I=| Lg Degeription fintearated System Solution Salesperson jack.shepard 1 5
Tax Group [Vour state =] | P.o. number o Tax Group [[vour state ~] [P0 number 10889
Branch [Voorranch =] |3okdpats e/15i2016 ] Branch [Vowrmench =] [|odpate sz
Holdgack % [ Projected Stert | =1} roldgack % [ Profected Start ] =
etalCompany [ 1| projecedend — nstell Company  [Wesate tegatos =] projected End  I— = |
Tnstaller T Installer |
I Permits Required Notes I~ Permits Required Motes

L S L —

perez [ Permkz [

L I L I ——

oy
Example 1 Example 2

The new Work Order is created. The Job Number from WeEstimate shows and indicates (3) jobs are being
created for this Work Order. The Job Type, System Type and Account number all show. Click “Apply”.

S WeSuite - Integrated Security System

Customer 10051
8741-1-0-3 ABC ABC

Mewy Corrnercial 2380 East Main 2390 East Main
Scheduling white Plains, wa 10909 white Plains, Wwa 10909
ACCESS

T Uzed)

[--] Contract Information
Contract Form

= System and Service Infarmation
| Hew System

10051

I :'v
froos

System Account Conkract Number

Contract Months

System Tvpe Access vI I

Fanel Tupe lﬁ Renievial Months I—

Location l— % Cycle Purchase Order

Monitored By = Cycle P.O, —
fREDTE —4 Inspections

Warranky [Flvararty =] Freguency I |

Service Problem Code I vI
Service Level I Time and Material VI

Time and Material 'I

Service Level

Serviced By WeSLite Integrators |
Mext Inspect]
Comments — lext Inspection =

Mates:

-] | El

Job Screen: Information from WeEstimate is shown in the Estimated column. Two examples are shown
below. The estimate information is shown at the Estimated column as shown below.

SOIM Integration Module Guide

www.wesuite.com
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Bill Ta

1 .

Job Mumber  E741-1-0-2
Jobr Type Mew Commercial
Job Status  Scheduling
Mew Systern Access

Labor Units 0 (0 Used)

ABC

2390 East Main

‘hite Flains, Wa 10909

ABC

Customer 10051

2390 East Main
Wthite Flains, Wa 10909

osting

Estimated
Income
Install Charge
Changs Orders
Costs
Parks
Labar
Overhead
Custom 1
Custom 2
Custom 3
Other
Sub Total
Sub ProfitiLoss
Commissions
Total

Frofit/Loss

@ Actual @ Yariancs

[ $2,080.00 [ 40,00 [ $2,080.00
I 30.00 | Hold Back| $0.00

| 50.00 | 2 | $0.00 | $0.00
[ svme0.00 @] | gm0 | [ e
[ $0.00 [ $0.00 [ $0.00
| $0.00 [ 40,00 [ $0.00
| $0.00 [ 40,00 [ $0.00
| $0.00 [ 40,00 [ $0.00
| $0.00 [ 40,00 [ $0.00
[ $1,360.00 [ 40,00 [ $1,3e0.00
[ $720.00 |35% [ 0,00 100% | $720.00
| 50.00 | 2 | $0.00 | $0.00
[ $1,3e0.00 [ $0.00 [ $1,3e0.00
[ $720.00 |35% [ 0,00 100% | $720.00

Job Mumber  8752-1-0-2
Job Type Mew Commercial Bill To
Job Status  Scheduling

Mew System CCTY

OS LN

Labor Units 0 (0 Used)

Apply [~ Include WIP Amounts

Rob Bailey

Customer 1005

153 Main Street
white Plains, MY 10603

Rob Bailey

[ WIP
Material 1 [ o0
Material 2 [ o0
Labor [ fom
Custam 1 IW
Custom 2 IW
Custom 3 IW
overhead [ fom
Commissions [ @m
Other [ o0

Total WIP $0.00

@ Recurrings
Est

Job RMR $6,418.32

Act

Activated RMR $0.00

155 Main Street
White Plains, NY 10602

| Estimated I

Income
Install Charge
Change Orders

Costs
Parts
Lahor
Owerhead
Cuskom 1
Custom 2
Custom 3
Qther
Sub Total
Sub ProfitjLoss
Commissions
Total

Profit/Loss

& Actual 3 Variance

[ $s7,898.72 [ $0.00 [ $37,898.72
I e 0.0

[ $6,218.62 [ $0.00 [ $6,218.62
| #15,950,00 I | .00 ] | $15,950.00
| 40,00 [ 40.00 [ 40.00
[ 40,00 [ $0.00 [ $0.00
[ 40,00 [ $0.00 [ $0.00
| 40,00 [ $0.00 [ $0.00
| §124,37 [ $0.00 [ $124.37
[ $2z2,292.98 [ $0.00 [ $22,202.99
[ 1560573 41% [ $0.00 100% [ 415,605.73
| $9,250.43 I [ $0.00 [ so,250.43
[ 155242 [ $0.00 [ 43155242
[ $6,346,30 17% [ $0.00 100% | $6,346.30

Apply

™ Include WIP Amaounts

[ WP
Material 1 [ s
Material 2 lm
Labar [ #m
Custom 1 W
Custom 2 lm
Custorn 3 m
Overhead [ wom
Commissians [ oo
Other m

Total WIP $0.00

@ Recurrings
Est

Job RMR $0.00

Act

Activated RMR $0.00

SOIM Integration Module Guide
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@ Job - 1070 (Smith Eaton & Compan!
Customer 10697
Job Number 1010 Smith Eaton Compan Smith Eaten Compan
Job Type  ACC-Res 115 North Main Street 115 North Main Street
Sales Job Status  Scheduling Cleveland, OH 44105 Cleveland, OH 44105
summary | [IEEC 10697 Access (440) 621-2474 (440) 621-2474
Labor Units 10 (0 Used)
-
B lcostng ]
‘Work Order
" [ Estimated @ actual &4 vanianee = we
Ll Income Material 1 .00
Job Systt
Lt InstalCharge [ g5,428.74 | $0.00 | ssam74 Material 2 $0.00
(| Change Orders [ 000 Hold Back] %.00 Labor [ ®e
Bill To Costs Pemits Fees $0.00
= s [ o0 @ $0.00 I $0.00 Freight M am®
;-
L' Labr [ sno @@ | wo d [ snoo Equioment Renta .00
Approvals
Ouerhead | $360.00 | $0.00 | $360.00 Overhead $0.00
Permits Fees | $0.00 | $0.00 | 50.00 Commissons $0.00
Tasks Freight [ 0,00 [ §0.00 [ $0.00 Gther .00
Equipment Rental Y i Y
-=] | $a.00 I = | = TolWIP [ @m
o Other [ $0.00 [ §0.00 [ £0.00
ol @ Recurrings
$4,000.00 ng:
Sub Total [ $1L230.00 [ $0.00 [ $1230.00 Est
. Sub Profi 7% 100%
] thoss [ g4,198.74 [ $0.00 [ saw8.74 10 RMR $10.00
Recurring Commissians | wo & .00 I 0.00
$10.00
Total [ 123000 [ 0.00 [ s1z0.00 e
':!‘ ProfitfLoss [ ssma7a 7% | $0.00 100% [ s198.74 Activated RMR $0.00
Materials
$1,428.74
& poly [~ Indude WIP Amounts
Job Costing
—
=
Commissions
Custom Fields:
Cost Details

Clicking on the icons on the left Job Information pane enables viewing of detailed information for the job.

In cases where multiple Folders were imported from WeEstimate for a single job, as you close each “Job”
screen, the next Folder will show until each Folder has been included. In the example on the left above (3)
job folders were brought in because the Job Type and System Type selected for import varied. The Job

Number 8741-1-0-3, where 3 indicates the number of folders imported.

Customer 10011
Job Number 8019-1 Advanced Construction Services  Teavana Tena Spaoe #806
Job Type New Commercial 2201 Babcock 122 Hawthorn Center
Job Status  Scheduling Fittsburg, PA 15237 Vernon Hills, IL 60060
System 10011 Access (888) 888-7676
Labor Units 28 (0 Used)

Work Order

Description Quantity Amount
Equipment 1 5025.63
Job System Total $5,025.63

Description Quantity Amount

24VAC 4 FUSED OUTPUT UL LISTED ... 1 0.00

CAMERA WALL/CEILING MOUNT-5-... 5 0.00

CAMERA MODULE FOR ACUIX FIXED... 4 0.00

CA-FEE FOR 1326LGCMV-85201PER... 4 0.00

Total $0.00

Total Non Recurring $5,025.63

Total Non Recurring Billed $0.00

Total Credits $0.00

e Balance to Bill $5,025.63
5 i o e e

Materials Total Recurring $29.95
$0,00 Total Recurring Billed $0.00

Example: Sales Summary
SOIM Integration Module Guide www.wesuite.com
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S WeSuite - Integrated Security System

Customer 10011

Job Murcber  8797-1 Advanred Construction Services  Advanced Consfruction Services
Job Type Mew Commercial 2201 Babcock 2201 Babrock
Job Status  Scheduling Pittshurg, P4 15237 Pittshurg, P4 15237

New System  Access
Labor Units 0 (0 Used)

Biling wil currently default to

o [Advanced Construction Servicss
2201 Babcock
Fittsburg, PA 15237

Contact | =

Example: Bill To

Customer 10011

Example: Tasks

This concludes the final step in the accounting import.

For more information on job configuration, setup and management in SedonaOffice, please contact
SedonaOffice directly. This guide is meant to provide an overview of the workflow process from WeSuite

to SedonaOffice.

SOIM Integration Module Guide
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BONUS!

What Information does WeSuite read from SedonaOffice?

Customer Name: WeOpportunity, WeEstimate, QuoteAnywhere
Customer Number: WeOpportunity, WeEstimate, QuoteAnywhere
Site Address: WeOpportunity, WeEstimate, QuoteAnywhere
Billing Address: WeOpportunity, WeEstimate, QuoteAnywhere
Contact Name: First and Last Name, Title, Address, Phone, Mobile, email address;
WeOpportunity, WeEstimate, QuoteAnywhere

Job Type: WeOpportunity, WeEstimate, QuoteAnywhere

System Type: WeOpportunity, WeEstimate, QuoteAnywhere
Inventory Parts: WeEstimate, QuoteAnywhere

Chargeable Items: WeEstimate

RMR Items: WeEstimate, QuoteAnywhere

What WeSuite Information Transfers from WeSuite to SedonaOffice?

The following information captured in WeSuite is provided to SedonaOffice for Job creation in
SedonaOffice:

WeSuite Job Number: the WeSuite job number (i.e. 8802-1-0) is showing in SedonaOffice as 8802-
1-0-2. The “2” designates more than one Job or System Type has been applied to the won Estimate
during the Accounting Exception Check process.

’S Job - 8802-1-0-2 (Advanced Construction Services)

Customer 10011

Advanced Construction Services  Advanced Conetruction Services

Job Murmber
Job Type News Commercial 2201 Babcock 2201 Babcock

Job Status  Scheduling Pittshurg, PA 15237 Pittshurg, PA 15237
Svstem 10011 CCTY

Labor Units 120 (0 Used)

Customer Name
Site Address

o Location
Billing Address

o Location
Main Point of Contact: First and Last Name, Title, Address, Phone, Mobile, email address
Job Type: The Job Type(s) selected for each Estimate at the Folder levels are transferred during the
export process. A different Job Type may be selected for each Folder created in the Estimate.
Please note: the Folder Level that contains the Parts, Labor, Chargeable Items and RMR Items is
the most important selection, as this is the information utilized by SedonaOffice in job creation.
System Type: The System Type(s) selected for each Estimate at the Folder levels
Sales Person’s Name: See mapping from System Configuration, User level, User Name in WeSuite.
Sold Date: WeSuite sold date (the date the Job was saved as “Job Won” status) shows in
SedonaOffice at the Job level.
Job Title: shows as Description in SedonaOffice.
Bill of Materials Items: quantity of each item, cost and sold price per part, item with manufacturer,
model and description.

o Folder Levels: as define in each Estimate by the User
Labor Categories: hour quantities per WeSuite category on each Estimate/Job, as mapped to Labor
Invoice Items in SedonaOffice.

SOIM Integration Module Guide www.wesuite.com
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Chargeable Items: included Chargeable Items on the Estimate; quantity, cost and sell dollar
amount of each item. (Mapping of items defined in WeSuite is required.)

o Note: specific Chargeable Items can be mapped to specific SedonaOffice Invoice Items (i.e.

Permits, Freight, Equipment Rental)

RMR Items: included RMR Items on the Estimate, Item Code, Item Description, Term (in months),
Billing Frequency, RMR dollar amount, RAR dollar amount, total term dollar amount. (Mapping of
items defined in WeSuite is required.)
Test & Inspection Items: if saved as “Outright” move to SedonaOffice as part of the total Outright
Sale. If saved as “RMR”, move to SedonaOffice as a lump sum Test & Inspection item from the
RMR grid in WeEstimate. Configuration and management of Test & Inspection items within
SedonaOffice is required after job creation in SedonaOffice.
Total Outright Sale Dollar Amount
Total Recurring Revenue Sale Dollar Amount
Offset Amount
PO #: entered and saved by the User at the Status Tab, Purchase Order # window prior to export.
Work Order #: entered and saved by the User at the Status Tab, Work Order # field prior to export.
WeEstimate Notes: as entered and saved at the Notes Tab: Sales, Finance, Engineering,
Operations, Support, Test & Inspection. Notes entered and saved at these tabs within an Estimate
move to SedonaOffice Job Management.
Commission Amount: the total commission amount from WeEstimate (requires use of the WeSuite
Commission Management System Module).
Change Orders: the “positive” dollar totals and items on a winning Change Order from WeEstimate
will be taken by SedonaOffice. Management of negative items/dollar amounts is completed by
Administrators within SedonaOffice.
Job Phases: as defined during the Estimate/Job export process.

Conclusion:
For support services, please either contact WeSuite Support at wesupport@wesuite.com or visit the
WeSuite website at www.wesuite.com. Go the Support page and click “Submit a Ticket”.

Thank you for purchasing and using WeEstimate. We hope that this Reference Guide has been helpful to

you.

We continually strive to improve our documentation and support services. Please forward any

comments, questions and ideas to info@wesuite.com.

WeSuite
www.wesuite.com
914 920-3400

All rights reserved.
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